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Objectives

= Explain at a high level what CCR Tier 2 means and when it is
useful.

= Explain how TCC, ElementXML, and GUIDs are related to CCR
Tier 2.

= Identify whether a deeper dive into CCR Tier 2 training
material would be beneficial.
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Part 1: CCR Tier 2: Working with TrakCare
Configuration
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Review: CCR Usage Tiers

= Tiered usage is progressive in
terms of complexity as
well as benefit.

CCR Tier 2

e TrakCare
configuration
Transport and
Deployment
(configuration stored
in Perforce).

This series of CCR Tier O Deploy ent

coucr:ses fc_)cuzes e Documentation (source\stored
on CCR Tier 2. and Workflow in Perforse).

Tool.
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CCR Tier 2: The Fundamentals

» Includes same documentation and workflow as Tier O.

= Tracks changes made to TrakCare configuration items via
TrakCare UL.

= TrakCare configuration versioned within source control.

= Movement of configuration to or from environments via CCR
Transport mechanism.
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Part 2: TCC and ElementXML
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TrakCare Change Control (TCC)

= TrakCare Change Control (TCC) handles export/import of
TrakCare configuration.

= Export configuration from BASE.
= Import configuration into TEST/UAT/LIVE.

= Provides standardised export format for configuration items.
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TrakCare Primary Keys

= Every configuration item has
local ID.

= Uniquely identifies that configuration
item within Environment.

= Also known as primary key.
= Often sequential integer based on

order in which configuration created.

= Not guaranteed unique across all
Environments

BASE

TEST
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Globally Unique Identifiers (GUIDSs)

= Uniquely identifies configuration items across Environments.

= Derived from timestamp when configuration created.
= Not based on row id or TrakCare data.
= Does not change when object updated.

= Carried through from BASE to TEST to LIVE when adding
new object.

" <User.INCStkBin GUID="EF0832ED-770F-4AF2-8FB9-
ODF8F6798005">.
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GUID Example

BASE TEST

Table __ID__GUID [l Table _____|ID__GUID__

User.PACAllergy 3 ABC1234 User.PACAllergy 8 ABC1234
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New Configuration GUID Behavior

= Create configuration in BASE.

= GUID assigned and associated with primary key within BASE
environment.

= Object exported for CCR Transport includes GUID (but no primary
key) in XML.

= Deploy ItemSet to TEST.
= Jtem deployed contains GUID.
= TrakCare assigns primary key (may be different than BASE).
= Primary key associated to that GUID within TEST environment.
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Editing Configuration GUID Behavior

= Update configuration in BASE.
= On export, TCC looks up GUID associated with that primary key.

= Object exported for CCR Transport includes GUID (but no primary
key) in XML.

= Deploy ItemSet to TEST.
= Jtem deployed contains GUID.
= TCC looks up primary key for that GUID.
= Updates object based on primary key.
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GUIDs: Impact on CCR Users

= GUIDs shown for configuration items in CCR UI.

= Some error messages reference GUID of configuration item.
= Can then lookup GUID within TrakCare to find item in question.
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ElementXML

= Export format used by TCC.

= XML representation of code table and configuration data.

= All items in TrakCare have ElementXML representation.
= These can get complex.

= Each XML file is one row in a code table.
= May contain “child” (dependent) rows.

= File name is GUID of configuration.
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ElementXML Example

= Some code tables reference
other tables.

= Use GUID in reference.

= Example: Reason for Change
references Status.

TEN e T =

<User.PACWaitListReasonForChange GUID="5SA@E@ADF-83AC-48E7-858F-D90A851B9A38">
<WLRCCode>082</WLRCCode>
<WLRCDesc>Consultant retired</WLRCDesc>
<WLRCWLStatusDR>D3ABAG84-4898-11E2-84CF-5056803BE100</WLRCWLStatusDR>
<WLRCDateFrom>2008-01-081</WLRCDateFrom>
</User.PACWaitListReasonForChange>
<Information GUID="SA®E®ADF-83AC-48E7-858F-D9QA851B9A30" >

Toed o 4 LT

Change Control Session
Change Key TRAK1404 :

Update

ChangeControl.Session 0.000634 (secs), 1328 (lines),

Reason for Change

37 (globals)

Code 002

Description Consultant retired

Date From 01-01-2000

Date To

Status Admitted

Code Table Tags Description
Admitted
Appointment Made
Cancelled
Contracted
Done
Hold

d Initial

Owner

OT Booking
1OT Booking Cancelled

PACWaitListReasonForChang Partially Booked
o enmie—
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Quiz: TCC

Question:

What does 'TCC’ stand for?

A. Transporting Content via CCR.

B. TrakCare Configuration Changes.
C. Transport Change Controls.

D. TrakCare Change Control.
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Quiz: TCC (cont.)

Answer:
D. TrakCare Change Control.

TCC is part of the TrakCare product and should be understood
as a TrakCare feature. Issues with its functionality should

follow normal reporting and escalation process for the
TrakCare product.
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Quiz: ElementXML

Question:

How does ElementXML relate to TCC?

A. ElementXML was a legacy feature replaced by TCC.
B. ElementXML is the XML export format used by TCC.
C. ElementXML is not related to TCC.
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Quiz: ElementXML (cont.)

Answer:
B. ElementXML is the XML export format used by TCC.

ElementXML controls export of TrakCare configuration, and
handles logic related to import. Historically, 'ElementXML" was
used to refer to anything in TrakCare dealing with change

control, but now ElementXML just refers to import/export
mechanisms of TCC.
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Quiz: Identifiers

Question:

What acts as a unique configuration identifier between
different TrakCare instances?

A. OID.

B. ID.

C. TCC-ID.

D. GUID.

E. Code and Description.
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Quiz: Identifiers (cont.)

Answer:
D. GUID.

GUIDs are unique between instances and are the critical piece
for movement of TrakCare configuration between
environments.
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Areas for Further Study for CCR Tier 2

» JCC610 - Usage Basics.

= JCC615 - Debugging Basics.

= JCC620 - Baselining TrakCare Configuration.
= JCC630 - Debugging and Advanced Topics.
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Summary

= What are the key points for this module?

2y
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